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N.S KOBELl -Manager;
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ENTERED INTO BY AND BETWEEN

SETSOTO LOCAL MUNICIPALITY
(Income Tax Reference Number: 4000846511)

A Local municipality incorporated in terms of the Laws of the Republic of
South Africa, duly represented by Mr Simon Tshepiso Rankgotho Ramakarane

in his capacity as the Municipal Manager and Accounting Officer.

{(Hereinafter referred to as the “Municipality"}

and
LATERAL UNISON INSURANCE BROKERS (PTY) LTD

A company incorporated in terms of the Laws of the Republic of South Africa
with registration number 2004/008133/07 duly represented by DANJOE HORN
in his capacity as the Executive of the said Company, who is authorized to
sign this agreement on behalf of the company by Certificate for Authority of
Signatory dated 215t May 2014,

{Hereinafter referred to as the "Service Provider")

WHEREAS the Municipality needs insurance for all its assets to be able to

render service to the community efficiently, effectively and timeously.

AND WHEREAS the Municipality has advertised the tender for the service
under tender no: RFP 04 {13/14) in the City Press.

AND WHEREAS the Service provider has duly responded to the advertisement.

AND WHEREAS the Servicer provider was a successful bidder. Y

<

NOW THEREFORE the Municipality hereby appoints the Service Provider to %

provide insurance to all Municipality assets subject to the terms of this X

1
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5.1.8 Wil apply the excess amount for each insured asset as per attached
access schedule.

5.1.9 Will stick to the monthly premiums as per attached pricing summary
and grace period on all assets and if there is need to revise the
premium the amount will be discussed first with the Municipality
before implementation.

5.1.10 Shall keep a record of all service rendered for the duration of this
agreement.

5.1.11 Shall comply with all the terms and conditions as set out in this
agreement in conjunction with the bid document

5.2 The Municipality:

5.2.1 Shall provide the Service provider with a list of all assets owned or

belonging to or attached to or in possession of the Munidpoli’ry.

5.2.2. Shall update and provide the service provider with the assets
register on a continuous basis.
5.2.3. The Municipality shall place request orders fimeously to allow the

service provider to provide the required service.

8. PAYMENTS

6.1 The method and conditions of payment to be made to the supplier under
this contract shall be specified in SCC.

6.2 The service provider shall furnish the Municipality with a statement of
account on a monthiy basis.

6.3 The premiums will be paid by the Municipality into Service provider's bank
account by a debit order on a monthly basis.

6.4 Payments of the annual premiums shall be made once off per debit order as

per the pricing summary and quotation attached hereto.

6.5 Payments of the annual additions shall be made once off by debit order. % __,
6.6 The brokerage fee is included in the pricing summary for the first year and l/
shall be negotiated to the satisfaction of both parties for the subsequent o
years and shall not exceed 12.5% on motor policies and 20% on non-moftor
3 -—
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policies.

6.7 All commissions paid by the insurer(s) to the Service provider shall be
rebated back to the Municipality.
7. INDEMNITY

7.1 The service provider hereby indemnifies the Municipality from any act,
negligent or otherwise caused by the service provider, its agent or employee
resulting from activities related to the rendering of the service.

8. TERMINATION AND BREACH

8.1 This service level agreement will terminate on the 31st July 2017 or such later
date as the parties may agree.

8.2 In the event of breach the aggrieved party shall give a 14 day notice to
remedy the breach, failing which shall give a 60 days termination noftice to
the defaulting party.

8.3 Any party aggrieves by the other to such an extent that the conduct
amount to material breach, may seek appropriate relief in court or refer the
matter to arbitration.

9. INABILITY TO PERFORM

2.1 Neither party will be liable for any failure fo meet any of its obligations in
terms of this agreement or any delay in meeting them, to the extent to
which the failure or delay is caused by any circumstances whatsoever which
is beyond its reasonable control, including but not limited to any labour
disputes, strike or lockout excluding labour dispute, strikes and lockouts
confined mainly to employees or either party, war, riot or civil commotion,
any order or regulation of any government or other lawful authority meeting
the above requirements or any other cause beyond the reasonable control
of that party.

9.2 The affected party must give notice in writing to the other party immediately
upon the occurrence of an event of vis major.

10. DOMICILIA AND NOTICES % \

10.1 The parties choose as their domicilia citandi et executandi for all purpose

arising from or pursuant to this agreement, their addresses as follows: 5

4 —
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10.1.1. The Setsoto Local Municipality

27 Voortrekker Street,
Ficksburg. 2730

Tel: 051 933 2300.
Fax: 051 ¢33 3321

10.1.2. Lateral Unison Insurance Brokers (PTY) LTD

6 on 1Ist, Dunvegan,
Edenvale, 1609

Tel: 011 4531177
Fax: 086 762 4564

Email: danjoe@lateralunison.co.za

10.2 Any party shall be entitled from time to time, by written notice to the
other, to vary ifs domicilium address o any other address within the

Republic of South Africa which is not a post otfice box or poste restante.

10.3 Any noftice given by one of the parties to the other (“the addressee”)

which:-

10.3.1 Is delivered by hand to the addressee’s domicilium citandi et
executandi shall be presumed to have been received by the
addressee on the date of the delivery, until the confrary is proved:;

10.3.2 Is posted by the prepaid registered post from an address within the

Republic of South Africato the addressee at the addressee's
domicifium citandi et executandi, shall be presumed unfil the contrary
is proved, to have been received by the addressee on the fifth day of

the date of posting; or

10.3.3 Is faxed to the chosen fax number, will presumed to be received unless

the other party proves the contrary:-

10.3.3.1 Within four (4) hours after being faxed during normal business: or @j
10.3.3.2 If not faxed within normal business hours, at twelve o'clock on the first
of business that follows the day on which it was faxed. wn
5 e
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Either party shall be entitled, on seven (07) days notice to the other, to

change the address domicilium citandi et executandi.

Notwithstanding anything to the contrary contained or implied in this
agreement, a written notice or communication actually received by
one of the parties from another, including by way of facsimile
transmission, shall be adequate written notice or communication to

such party.

VARIATION

No addifion to or variation, canceliation or novation of this agreement
and no waiver of any right arising from this agreement or its breach or
termination shall be of any force or effect unless reduced to writing and
signed by all the parties or their duly authorised representative.

RELAXATION

No lafitude, extension of time or other indulgence which may be given
or aliowed by any other party in respect of the performance of any
obligation hereunder or enforcement of any rights arising from this
agreement and single or special exercise of any right by any party shall
under any circumstance be construed to be an implied consent of
such party or operate as a waiver or novation of, or otherwise affect
any of that party's rights in terms of or arising from this agreement or
stop such party from enforcing, at any time without notice, strict and
punctual compliance with each and every provision hereof.

ral Conditions of Contract (Service Level Agreement)

Definitions

The following terms shail be interpreted as indicated:

1.1

“*Confract” means the written agreement entered into between the
Municipality and the Service provider, as recorded in the contract,
signed by the parties, including cll attachments and appendices
thereto and all documents incorporated by reference therein.

1.2 "Contract price” means the premium payable to the Service

provider under the contract for the full and proper performance of

6
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his contractual obligations.

1.3 “Day" means calendar day.

1.4 “Delivery” means delivery in compliance of the conditions of the
contract or order

1.5  "“Vis mgjor" means an event beyond the control of the Service
provider and not involving the Service provider’s fault or
negligence and not foreseeable. Such events may include, but is
not restricted to, acts or the Service Provider in its sovereign
capacity, wars or revolutions, fires, floods, epidemics, quarantine
restrictions and freight embargoes.

1.6 “Goods” means all the insurance fo the Municipality assets and
other form of service useful to the insurance of the assets that the
Service provider is required to supply to the Municipadlity under the

contract.

Dated at 5 < /e X 13~ 2 & on thisclday of /A God T 2014,

[
STR RAMAKARANE
MUNICIPAL MANAGER: SETSOTO LOCAL MUNICIPALITY

As WITNESSES:-

1 Lesown Mot gunt, @B@z

Name & Signature

2 NKea7i Socomon Co B e
Name & Signature

" st f
Dated at (6d €Nveye on this98 day of AUS; st 2014,

7
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DAfo'c'LE HORN

Executive: Lateral Unison Insurance Brokers

As WITNESSES:-

| TShect Sel, | @ﬁ

Name & Signature

(’\r‘d‘-ﬂcl = \'m \\—)'Ir\ \%;-fq I‘ﬁ-@ua

2. Name & Signature ,

(] Y/
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Pricing Summary & Insurer Quotations

in accordance with the principles of Batho Pele, Lateral Unison presents the following
for the Setsoto Local Municipality's consideration:

Flat Fee Basis

Our Flat Fee including all broking, advice and intermediary as detailed in the tender
document. All commissions on premiums paid by the Insurer(s) to Lateral Unison are
rebated back fo the Setsoto Local Municipality. This option is proposed for the first
year bid specification only and the brokerage fee is a contingent amount which may
be renegotiated in subsequent years to the satisfaction of both parties, failing which
the regulated commissions will apply i.e. 12.5% on motor policies and 20% on non-
motor policies. Setsoto Local Municipality may choose this option from year one at

their discretion.

SETSOTO LOCAL MUNICIPALITY SUMMARY OF PREMIUMS

L ' 2014 - 2015 -

NETT PREMIUM

SECTION INSURER (EXCL. VAT) VAT ANNUAL PREMIUM
COMBINED GUARDRISK | R 71679.87 | R 10035.18 | R 81 715.05
BUSINESS INTERRUPTION GUARDAISK | R 21983.87 | R 3077.74|R 2506162
OFFICE CONTENTS GUARDRISK 1R 3347.37 | R 468.63| R 3816.00
ACCOUNTS RECEIVABLE GUARDRISK | R 416.84| R 58.36 | R 475.20
BUSINESS ALL RISK GUARDRISK | R 26825.42 | R 3763.97 | R 30 649.45
THEFT GUARDRISK | R 3884.21 | R 543.75| R 4428.00
GLASS GUARDRISK R 252632 |R 353.68| R 2 880.00
MONEY GUARDRISK | R 3000.00 | R 420.00| R 3420.00
FIDELITY GUARANTEE GUARDRISK | R 3789.47 | R 530.53| R 4320.00
GOODS IN TRANSIT GUARDRISK | R 315.79{R 44.21) R 360.00
GROUP PERSONALACCIDENT| sGuagDRiSK  |R 126336 R 176.84| R 1440.00
STATED BENEFITS GUARDRISK | R 34560.32 | R 483844 |R 39398.76
ELECTRONIC EQUIPMENT GUARDRISK | R 14464.42 | R 2025.02 | R 16 489.44
MACHINERY BREAKDOWN GUARDRISK | R 1438.74 | R 20042 R 164016
MOTOR GUARDRISK | R 251639.6L| R 35229.55 [ R 286 869.16
PUBLIC LIABILITY GUARDRISK | R 22105.26 | R 3094.74 | R 25 200.00
EMPLOYERS LLABILITY GUARDRISK IR 315.791 R 44.21|R 360.00
MOTOR LIABILITY GUARDRISK | R 31073.68| R 435032 | R 35424.00
SASRIA R 141815,18| R 19854.13 | R 161 663.31
plus FIXED BROKERAGE FEE R -IR -IR -
BID PRICE R 636505,39 |R 89110.75|R 725616.15




¢« LATERAL
S DRSO

\ ‘!SUI'CI rce Brekers (Pty) Lid

Please be advised that the Bid Price is based on the underwriting information
provided at the time of the tender and should there be a material change in the Risk
and/or if it is found that there is any material non-disclosure this this may affect the
premium. In order that claims not be affected, we will review your current insurance
schedule to ensure that the Setsoto Local Municipality is adequately and cost
effectively insured, but will still rely on information provided. We therefore respectfully
request a meeting as soon as appointed.

Although we believe there is opportunity to reduce the Total Cost of Insurable Risk,
changes to the underlying risk finance structure will in all likelihood only be effected
from renewal i.e. year 2.

We frust the above meets with your approval and are open to negotiating a solution
which suits your specific needs. Lateral Unison can also provide additional Risk
Management & Control services as and when agreed.

Sincerely,

Danjoe Horn

Executive

Fax: 086 762 4564

Tel: 011453 1177

Email: selim@lateralunison.co.za

Disclosure required in terms of the Short Term Intermediary Code of Conduct

As the quotes obtained are in response to the original tender terms of reference a full needs

analysis in respect of the municipality could not be done, so there may be limitations on the

appropriateness of the quotes/policies provided, and the municipality should take particular
care 1o consider on its own whether the cover is appropriate, considering the municipality's
objectives, financial situation and particular needs.
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LATERAL

EXCESSES 2014-2015

COMBINED

Lightning/Power surge Damage:
ll Transformers clai

0-5 years old

6 - 10 years old

Over 10 years old

Al Other Claims:

Storm / Flood damage

Stadiums / Sports Ground

Reservoirs

Traffic signs, lights, parking meters 8 lamp posts

Parked vehicles:

Unoccupied buildings (First 4 weeks ot
unoccupany) after 4 weeks cover is cancelled

10% of gross claim subject to a minimum of R5 000

10% of gross claim subject to a minimum of R 2 500
15% of gross claim subject to @ minimum of R3 000
20% of gross claim subject 1o a minimum of R5 000
5% minimum R2,500 of gross claim each and every occurrence

10% minimum R 5 000.00 of each and every claim

Theft / Malicious damage R 250 000.00 each and every gross claim
All pther R 100 000.00 each and every gross claim

20% minimum R 50 000.00 each and every claim

10% minimum R 2 500 of gross claim each and every occurrence

R100,000 gross each and every accurrence

25% minimum R 5 000.00 each and every gross claim

Personal Property of the Councillors /Employees
Locks and keys

HOUSEOWNERS R2,500 of gross claim each and every dwelling unit
BUSINESS INTERRUPION As per Combined section

OFFICE CONTENTS

Contents 5% minimum R2,500 of gross claim each and every occurrence

REQ0 of gross claim each and every occurrence
R500 of gross ciaim each and every occurrence

Locks and keys

ACCOUNTS RECEIVABLE R2,500 of gross claim each and every occurrence
JBUSINESS ALL RISKS

All items as per scheduie 5% minimum R2,500 of gross claim each and every occurrence
Cellphones 10% minimnum R 1 000 of gross claim each and every cccurrence
|Laptops 10% of gross claim minimum R2,500

R500 of gross claim each and every occurrence

GLASS R2,500 of gross claim each and every occurrence
THEFT

All other claims R5.000 of gross claim each and every occurrence
Locks and keys R500 of gross claim each and every occurrence

MONEY

Loss or damage to money as a result ot dishonest
employee/conuncillor
All other claims

Fidelity Guarantee excess applies
10% minimum R2,500 of gross claim each and every occurrence

FIDELITY GUARANTEE

2% of sum insured plus 10% of neit claim

GOODS IN TRANSIT

R2,500 of gross claim each and every occurrence

JGROUP PERSONAL ACCIDENT
Medical Expense
TTD

R500 of gross claim
7 Day time excess

STATED BENEFITS
Medical Expense
TTD

RSO0 of gross claim
7 Day time excess




ELECTRONIC EQUIPMENT
Increase in Cost of Working
Recostruction of Data
Lightning/Power surge
Laptops

Any other loss

24 Hours time excess
R2,500 of gross claim each and every occurrence
10% of gress claim minimum R5,000
10% of gross claim minimum R2,500
5% minimum R2,500 of gross claim each and every occurrence

MACHINERY BREAKDOWN
Increase in Cost of Working
Any other loss

All Transformers ¢laims;

24 Hours time excess
10% minimum R5,000 of gross claim each and every occurrence

Motor Third Party Liability

0-5 years old 10% of gross claim subject to a minimum of R 2 500
6 - 10 years old 15% of gross daim subject to a minimum of R3 000
Over 10 years old 20% of gross claim subject to a minimum of RS 000
LIABILITIES

All Claims R5,000 of gross claim each and every occurrence
Potholes R20,000 of gross claim each and every occurrence

R3,000 of gross claim each and every occurrence

MOTOR FLEET

Subsidised Vehicles;
Vehicles RO - R100 000
Vehicles R101 000 - R250 000
Vehicles R250 000 and over
Theft/Hi-Jack

Windscreens

All other:

5% of each and every gross claim min R2,500
5% of each and every gross claim min R3,500
5% of each and every gross claim min R5,000
Additional 10% of each and every gross claim min R5,000 max R10,000
25% of each and every gross claim min R350

Private type Vehicles, LDV's {(windscreens)
Special Types, Fire Engines & Commercial Trucks
(windscreens)

Private type Vehicles, LDV's

Special types, Fire Engines & Commercial Trucks
Tractors, Trailers, Lawnmowers and Implements
Loss of keys

Mortor Cycles

Theft/Hi-Jack

25% minimum R500 of each and every gross claim

25% of each and every gross claim min R 2 500
5% of each and every gross claim min R 2,500
5% of each and every gross claim min R5,000
5% of each and every gross claim min R500
R 750 each and every claim
5% of each and every gross claim min R500
Additionat 10% of each and every gross claim min R5,000 max R10, 000




LAT ERAL EXCESSES 2014-2015

T

Thatch Risk Requirements for Municipalities

Thatch Buildings / Structures with a value in excess of R200 000

1. Lightning Protection

SABS Lightning conductor required

2. Bush Clearance

25 metres from all sides of the insured building.

3. Application of a fire retardant subtance / material

Retards the spread of fire

Subject to the above (1,2,3)) in place:

Excess: 10% of gross claim min R5 000 each and every [oss

Buildings / Structures with value of R200 000 and where the thatch warranty is not observed the excess

Thatch Buildings / Structures with a value less than R200 000

No minimum requirements other than;

Excess 20% of gross claim, minimum R5 000 each and every loss
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. Sasnia Rates Calculator
Insured Setsoto Municipality -
Ingurance Period 2014-2015 "
Annual Policy Yes Sasr...a
Rlsk Address 4
Total Sum Insured Sum Insured Disc % Specific CW Discount % |47 Wierda Road West, Wierda Valiey, Sandtan, 2196
R 786 885 927.0000 14.4328% 0.0000% ‘Fﬂf support contact Ayanda Nggeza at 011 681 1300
|E Annual | T3 Monthly L Reset I
Rate Code Rating Category Sum Insured I Rate Net Premium
F2 Cemmercial Fire R 610 635 259.00 0.01440% R 75 240.50
Sasria Extenslons
[Cinckde [ Excude |
[Business Al Risk/Al Inflation R 2 956 668.00 0.01490% R333.51
Electronic Equip R 3 300 000.00 0.01440% R375.81
Rent R0O.00 0,01440% RO.00
Ciaims Preparation Costs R 900 C00.00 0.01440% R 80.09
Capital Additions R 0.00 0.014940% R 0.00
Mofessional fees R©.00 0.01440% RO.00
Clearance costs R C.00 0.061440% R0.00
Sequrity Casts R 0.00 0.01440% R 0.00
Deteripration Of Stnck R .00 0.01440% R 0.00
Updating Of Sprinkler System R 0,00 0.01440% RO.00
Property In the course of construction R 0,00 0.01440% R 0.00
Destruction of Salvage —_ R 0.00 0.01440% R 0.00
Risk R 5 00D 000.00 0.05000% R2375.00
Goods in the open R 0.00 0.01440% RO.00
jFire Extinguishing R 55 £00.00 0.01440% R©.78
Esc & or Inflation
Excess of Loss Fire
FE3 Excess of Loss Fire - Catergory 1
MD + SC/WE {12 Months IP) R 0.0D Sasria referral R 0.00
R d Loss Umit R C.00 R D.00
FEX |Excess of Loss Fire - Caterogory 2
MD + SC/WE (12 Months IP) R 0.00 Sasria referrsl R 0.00
Lo5s Lt R 0.00 RU.00
[Total Fire R 622 846 927.00 R 7B 41169
Business interruption
sQwE2 12 Months R 164 039 000.00 0.06340% R 88 59C.50
AICOW Additional Increase in cost of working R 5 000 000.00 0.0951% R 4 068,72
ASC 12 Maonths R 0.00 0.0624% R 0.00
NP 12 Months R 0.00 0.06340% R 0.00
Total il Interruption R 169 039 000.00 R 93 059.22
Motar: Single Vehicle Palicles
M1 Lars-Single vehicle 0 R 20.00 R 0.00
M2 Goods vehides — single vehide 1] R 45.00 RO.00
M3 Taxis single vehicle 1] R 45.00 RO.CO
4 Motor Traders & Ferries R .00 0.00B0%e €.0.00
M5 Busses - single vehicie R 0.00 0.4000% R 0.00
M6 Moblle plant — single vehicle R 0.C¢ 0.0350% R 0.00
M7 BRT Busses R 0.00 Sasria referral R 0.00
Motor: Group Scheme Pollcles
M1 Cars — Group stheme 1] R 20.00 R 0.00
M2 (Goods vehides — Group scheme 224 R 45.00 R 10 0B0.0D
M3 Taxis Group scheme 0 R 45.00 R 0.00
M4 |Fermies & Traders - Group scheme RO.00 0.00860% R 0.00
M5 Busses = Group scheme R {.00 0.4000% R 0.00
Mo Moblle plant — Group S¢heme R 0.00 0.0360% R 0.00
w7 BRT Busses R 0.00 Sasria referral R 0.00
Total Motor Vehitles R 10 080.00
Money
MON Morey R 4 750.00 [ o7 ] R 50.00
Total Money R 50.00
Goods In Transit Selert....
GIT Goods in Transit without_RSCC
R 500.00 _In122a% R 50.00
Total Good In Transit R 50.00
Contract Works
Spedific Contract works Select Construction works period R 0.C0 0.0072% R 0.00
Annual Contract works Contract Works (works) R0.00 0.0072% R 000
Plang Select payment mathod R 0.00 £.0000% R 0.00
Total Contract Work R 0.00
[Grand Total [Towt R 151 650.91

(&(\




